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TICKET TO 
ACCESSORISE

C A S E ,  £ 3 8 0 ,  B Y 
V I C T O R I N O X

T - S H I R T S ,  F R O M  £ 1 1 5 , 
B Y  E I L E E N  F I S C H E R 

 F E D O R A ,  £ 1 3 0 ,  B Y 
B A M F O R D

S A N D A L S ,  £ 4 2 5 ,  B Y 
M A N O L O  B L A H N I K 

C A S E S ,  F R O M 
£ 4 0 0 ,  B Y  V I V I E N N E 

W E S T W O O D

Revelation T H E  B E S T  

S E R V I C ET H E  B E S T  

A bumpy journey up through tropical 
rainforest and then, with one giant leap from 

the limo, behold a panoramic view of unknown 
India. The new Vivanta by Taj, Madikeri, is in 
Coorg in the Western Ghats, where the 
cobras are 15 feet long and there are 
1,214 forests. The 360 degree pano-
rama from the lobby embraces 

valleys, forest, mountains, 
wisps of mist and the glow 
from guest cottages below.  
It took seven years to build, 
and not a tree was cut nor  

a stone turned—this 
extraordinary eco-
resort has the lowest 
carbon footprint on 
the subcontinent. 
Coorg is unique: the 
highest per capita in-
come in India, over 90 
percent literacy and  
old English-owned 
coffee plantation es-
tates are preserved. 

Choose to eat at either Nellaki, one of its res-
taurants specialising in Coorg food, or at a pri-
vate dinner by the stream in the forest, or at the 

wonderful, whacky grill by the swimming 
pool. Hike, cycle, do pottery. Even the 

clay is local, from riverbeds near 
Mysore. greavesindia.com

This is a mystery wrapped inside an 
enigma. How has the new Four Sea-

sons Lion Palace in St Petersburg managed to 
hit the ground running with immaculate smiley ser-
vice? Not in a ghastly have-a-nice-day way but in 
a warm, charming and, of course, efficient way. 
Russia is notoriously difficult 
for service, the Russians had 
a revolution in order never to 
have to serve anyone again 
and the word “bolshie” does 
not begin to describe the leg-
acy of communism. Yet 250 
staff already seem like oiled 
cogs in a mighty machine 
that is now the best hotel in 
Russia. The Lion Palace, built 
in 1820, has been spectacu-
larly restored, the sweeping 
double marble staircase is so 
grand you’ll feel inadequate 
without a tiara or white tie in 
order to descend it. The loca-
tion is unbeatable: the hotel 
eyeballs St Isaac’s Cathedral 
and is within view of the Hermitage; the bar is the 
best in Petersburg, with a real (yes, real) fireplace 
and you can smoke (yes, smoke! That old thing) 
fat cigars; the Italian restaurant, Percorso, is the 
best in either Petersburg or Moscow, in a series 
of adorable panelled rooms, like eating in a Tol-
stoy novel, with another real (yes, real) fire. The 
Asian restaurant, Sintoho, fires on all gastronomic 

cylinders, but, again, it is the im-
maculate service that makes it spe-

cial. The winter garden, with its glass 
roof, makes other winter gardens look like 

Amdega conservatories. To take tea there in the 
winter is to drink Lapsang under a duvet of illu-
minated snow. Again, unparalleled service: you 

go once and on return lovely 
Ekaterina knows where you 
like to sit and how you like 
your eggs. The bedrooms 
are understated if bland (the 
lack of Russian art is a weak-
ness) for which anyone who’s 
experienced full-blown Rus-
sian bling should be grate-
ful. The fifth-floor rooms have 
terraces overlooking the 
city, the Lobanov presiden-
tial suite has a colonnaded 
terrace so big Princess Kitty 
Obolensky could have held 
her ball there. Isadore Sharp, 
the founder of Four Seasons, 
indubitably the best hotel 
group in the world, has faith 

in shop local: “I believe we can, from the local 
community anywhere in the world, achieve the 
same level of service, quality and consistency 
without compromise if you give individuals the op-
portunity to become their best self. How you treat 
people is how they will respond.” Respect: that is 
the key to the Russian door. Four Seasons Mos-
cow opens in the summer. steppestravel.co.uk

Two views of Vivanta  
by Taj, Madikeri.

The Four Seasons Lion Palace, with 
a view of St Isaac’s Cathedral. 
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